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Base Total Mexico (n=1522), Chile (n=1626)
Q111 What comes to your mind when you hear the word “sustainability”? 

What comes to your mind when you hear the word “sustainability”? 
Unaided, sustainability is most often defined as Environmentally Friendly, but also the ability to maintain 
operations in the future

Global 
Avg



Base Total Mexico (n=1522), Chile (n=1626) 
Q112 When a company is focusing on sustainability efforts, what are the types of actions they take to act sustainably?

Global 
Avg



Base Total Mexico (n=1522), Chile (n=1626) 
Q113 When defining what a sustainable company is, which of the following aspects would you consider to be part of that definition? Please select all that apply.

% Sign > Global Average

% Sign < Global Average



Base Total Mexico (n=1522), Chile (n=1626) 
Q113 When defining what a sustainable company is, which of the following aspects would you consider to be part of that definition? Please select all that apply.





Base Total Mexico (n=1522), Chile (n=1626) 
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.

63% 43%49%56% 46%

55%
Global

48% 42% 42% 46%

62% 65% 40% 47%49% 43%49% 49%54% 58%



Base Total Mexico (n=1522)
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.

62% 40%49%54% 49%



Base Total Chile (n=1626) 
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.

65% 47%49%58% 43%
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Base Total Mexico (n=1522), Chile (n=1626) 
Q118b If an insurance company wants to operate sustainably by supporting a more sustainable environment, how important are the following?

Very 
Important

Very/
Somewhat 
Important

77% 77% 74% 68% 62% 54% 50%
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Base Total Mexico (n=1522), Chile (n=1626) 
Q118d If an insurance company wants to operate sustainably by making more sustainable investments, how important are the following?

Very 
Important

Very/
Somewhat 
Important

80% 68% 49% 40%Very 
Important
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Base Total Mexico (n=1522), Chile (n=1626) 
Q118a If an insurance company wants to operate sustainably by supporting a more sustainable workforce, how important are the following?

76% 74% 58%75% 57% 52%

Very 
Important

Very/
Somewhat 
Important
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Base Total: Mexico (n=733), Chile (n=712)
Q118c If an insurance company wants to operate sustainably by supporting more sustainable local communities, how important are the following?

Very 
Important

Very/
Somewhat 
Important

69% 64% 60% 46%
Very 

Important
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Base Total Mexico (n=1522), Chile (n=1626) 
Q118e If an insurance company wants to operate sustainably by making products and services more inclusive for everyone, how important are the following?

Very 
Important

Very/
Somewhat 
Important

76% 76% 75% 74% 71% 70% 64%Very 
Important







Base Total Chile (n=1626) 
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.

65% 47%49%58% 43%



Base Total Chile (n=1626) 
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.



Base Total Mexico (n=1522)
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.

62% 40%49%54% 49%



Base Total Mexico (n=1522)
Q117 Which of the following are most important to you when it comes to what an insurance company can do to operate sustainably? Please choose up to three of your most important.



Male Female

Base Total (n=10383), US (n=1936), Mexico (n=1522), Chile (n=1626), China (n=2344), Korea (n=1512), Japan (n=1543)
Q118d If an insurance company wants to operate sustainably by making more sustainable investments, how important are the following?

They invest in female and minority-owned businesses

26% 29%

41%

29% 30%

9% 13%

36% 35%

51%
41%

35%

20% 22%

Market Avg. US Mexico Chile China Korea Japan



Small Mid Large

Market Avg. US Mexico Chile China Korea Japan

They are committed to diversity, 

equity, and inclusion

Base Total (n=10383), US (n=1936), Mexico (n=1522), Chile (n=1626), China (n=2344), Korea (n=1512), Japan (n=1543)

Q118a If an insurance company wants to operate sustainably by supporting a more sustainable workforce, how important are the following?

They provide health and 

wellness programs for their 

employees

Market Avg. US Mexico Chile China Korea Japan

They have a diverse workforce

Market Avg. US Mexico Chile China Korea Japan



 Low HHI Mid HHI High HHI

Base Total (n=10383), US (n=1936), Mexico (n=1522), Chile (n=1626), China (n=2344), Korea (n=1512), Japan (n=1543)

Q118c If an insurance company wants to operate sustainably by supporting more sustainable local communities, how important are the following?

They provide no cost services to 

those that need them

They provide financial support 

(i.e., philanthropy/donations to 

improve the financial health of 

communities)

45% 46%

62%
50%

43%

23% 24%

42%
46%

58%
64%

37%
30%

22%

44% 43%

71%

62%

36%
41%

19%

Market Avg. US Mexico Chile China Korea Japan

49% 52%

71%

57%
46%

19% 24%

43% 48%

63% 66%

40%

25%
19%

41% 41%

69%
57%

30% 30%

18%

Market Avg. US Mexico Chile China Korea Japan



Base Total (n=10383), US (n=1936), Mexico (n=1522), Chile (n=1626), China (n=2344), Korea (n=1512), Japan (n=1543)

Q118c If an insurance company wants to operate sustainably by supporting more sustainable local communities, how important are the following?

They provide no cost services to 

those that need them

They provide financial support 

(i.e., philanthropy/donations to 

improve the financial health of 

communities)

40% 42%

60%
53%

33% 28%
19%

47% 47%

62% 64%

44%

31%
24%

Market Avg. US Mexico Chile China Korea Japan

41% 42%

66%
57%

39%

21% 17%

48% 49%

68% 63%

40%
28% 26%

Market Avg. US Mexico Chile China Korea Japan

Male Female



Aligning to a global climate pledge 

(e.g., UN Sustainable Development goals, Paris Climate Agreement, etc.)

Base Total (n=10383), US (n=1936), Mexico (n=1522), Chile (n=1626), China (n=2344), Korea (n=1512), Japan (n=1543)

Q113 When defining what a sustainable company is, which of the following aspects would you consider to be part of that definition? Please select all that apply.
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